

Common Group Benefits Issues




Many Companies Face

So we may use our first meeting to work on what’s important to you,
please circle the appropriate number and fax back to Deb Fehl @ (913)262-0646.

General

Satisfied
              Needs


         Improvement

   1    2    3    4    5
Level of Service and Support.

   1    2    3    4    5
Amount of work I need to do to change carriers or service providers. 

   1    2    3    4    5
Employee Retention/Turnover related to Employee Benefits.

   1    2    3    4    5
Control over escalating prices.

   1    2    3    4    5
Current Broker Knowledge.

   1    2    3    4    5
Broker’s expertise.

   1    2    3    4    5
I feel like I really understand the best way to use my broker & broker resources to benefit our company.

Plan Benefits

Satisfied
              Needs


         Improvement

   1    2    3    4    5
Claims are processed in a timely and appropriate manner.

   1    2    3    4    5
Our employees understand current plan benefits. 

   1    2    3    4    5
We have one point of contact to voice our questions or problems.

   1    2    3    4    5
Our Company offers sufficient benefits coverage to our employees.

Broker Service & Communication

Satisfied
              Needs


         Improvement

   1    2    3    4    5
My broker is in touch regularly.

   1    2    3    4    5
My broker responds to my questions quickly and accurately.

   1    2    3    4    5
My broker advocates for our company vs. the insurance company.

   1    2    3    4    5
My broker takes responsibility for important questions vs. referring us to the “800 Number”.

Employee Education

Satisfied
              Needs


         Improvement

   1    2    3    4    5
My employees fully understand and use the plan.

   1    2    3    4    5
I spend very little time fielding questions from employees regarding plan design and benefits.

   1    2    3    4    5
All lines of benefits were clearly outlined in our most recent education meeting.

   1    2    3    4    5
Our employees appreciate the benefits.

Comments

What three items do you like most about your current plan? _______________________________________________________________________________

_______________________________________________________________________________________________________________________________

What three items would you want to change about your current plan? _______________________________________________________________________

_______________________________________________________________________________________________________________________________

Please comment on past experiences, both good and bad that you may wish to share regarding your group benefits plans. ______________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

Insurance issued by Principal Life Insurance Company.

Securities offered through Princor Financial Services Corporation (800) 247-4123, member SIPC.  Princor and Principal Life are members of the Principal Financial Group, Des Moines, IA 50392.
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